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This course includes four chapters:
Introduction, Pre-Sampling, Sampling and Post-Sampling procedures.

Introduction:

Participants will meet with the virtual EFLM expert and the laboratory team.

In this chapter, participants will learn about the main problems laboratories face when
handling inappropriate samples and discover the industry-recognized standards.

Pre-Sampling:

This chapter is about how to professionally approach a patient. Participants will learn about
the impact of external factors on the content of analytes and how this affects the accuracy
of tests. In addition, participants will see what a venous blood collection room looks like
and learn how to correctly identify the patient and the samples.

Sampling:

In this section, participants can find all the steps they need to take when the patient is
ready for blood collection. Special attention is given to the order of drawing blood into test
tubes and filling them to the specified level. Participants will also have the opportunity to
play a memory game to help remembering the additives in appropriate tubes.

Post-Sampling and Conclusion:

In this last section, participants will know if there is anything else they need to do after
completing the blood draw. Additionally, participants will learn about the audit of the
venous blood collection procedure and become familiar with the observation sheet.
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